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CRIMESTOPPERS WARNS PUBLIC 
AGAINST SCAMMERS 
IMPERSONATING THE CHARITY 

  
Crimestoppers has been alerted to a small 

number of calls where scammers have 

been impersonating our call handlers and 

asking for people’s personal information, 

including their bank details. 

  

The charity has been warned about a 

group of scammers who have ‘hijacked’ 

our 0800 555 111 number. The scammers 

are calling people, saying they are 

“Crimestoppers at the Home Office” and 

directing them to our website to clarify 

our number. They are then asking for 

personal details. 

  

Crimestoppers has never, and will 

never, make cold calls to members of 

the public asking for any personal 

details, so if anyone does receive a 

call from someone asking for personal 

information and claiming to be from 

Crimestoppers, please report it to 

Action Fraud on 0300 123 2040. 

 

FRAUDSTERS ARE SENDING SPOOF 
TEXT MESSAGES TO MOBILES THAT 
APPEAR TO COME FROM BANKS.  
The scam text messages claim that there 
has been fraud on the recipient's account 
or that the account details need to be 
updated.  

The texts encourage people to call a 
number or visit a website, often claiming 
the matter is urgent. However the phone 
number or website is actually controlled 
by the fraudster, enabling them to steal 
security details which can be used to 
access the victim’s bank account and 
steal money. For more information: 
http://www.actionfraud.police.uk/news/ale
rt-fraudsters-are-sending-spoof-text-
messages-to-victims-that-appear-to-
come-from-banks-jun15  

 

CRIME PREVENTION ADVICE: 

Identity fraud - is someone using 
your identity? 

Identity Fraud is often quoted as 
Britain’s fastest growing crime.  It 
involves the misuse of identity 
information in order to commit crime. 

Read more: 

Identity fraud - is someone using 
your identity?  

 

MET POLICE CRIME MAPPING 
 
The met crime mapping site has been 
created to show what crime has been 
committed in neighbourhoods. 
To view: www.met.police.uk  on first 
page under ‘How do I’ click ‘view 
crime maps for local crime statistics’  
In search box (top left) enter Croydon. 
Top right of page click INFO tab to 
refine map area and select crime 
types. 

Please contact our Neighbourhood 
Watch Manager (Katie Moore) for any 
general queries or if your contact 
details change. 
Telephone 020 8555 1200 Ext. 37637 
Email: nhw@cbnwa.com Postal: 
CBNWA c/o Croydon Fire Station 90 
Old Town Croydon, Surrey CR0 1AR 
 
Any scam information to 
cbnwa@croydonwatch.org.uk 

CBNWA Update for 
16th June 2015 
 
Next update on 
30th June, 2015 
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